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Role Profile | Family Activities Officer
Salary | National minimum wage (£12.21 as at February 2026)
Office Location | Wentworth Woodhouse, Rotherham, South Yorkshire, S62 7TQ
Hours of Work | Zero-hour contract, seasonal hours within school holidays
Responsible To | Head of Culture and Engagement

Role Purpose
Wentworth Woodhouse is a Grade I listed mansion in Rotherham, South Yorkshire. The Wentworth Woodhouse Preservation Trust (the Trust) is committed to delivering high-quality, creative and enjoyable visitor experiences. 
Family Activities Officers will support a variety of activities in the House and Gardens designed for young people and families.  This includes supporting our younger visitors with craft activities, games and interactive activities.
We are looking for people to join our staff team who enjoy working with children and young people, interacting with the public and bring fun and laughter to their role.

Role Duties
· Deliver family activities at weekends and school holidays in the House and Gardens 
· Devise and create activities for children and families to enjoy, including crafts, games and other interactive activities
· Source materials and supplies for family activities as required
· Prepare family activities, including designing worksheets, trails, craft templates and examples
· Set up and take down family activities, including opening and closing the Activity Trailer
· Set up and oversee garden games in the summer months
· Support other family and children and young people activities as required
· Deliver exceptional customer service and a good visitor experience
· Adhere to all risk assessments and health and safety requirements, ensuring the safety of visitors.
· Be an ambassador for the work of the Trust and ensure that visitors are kept informed of ambitions and work ongoing
· Help the Trust achieve its financial targets and help maximise sales through knowledge of the visitor offer, admission, events and retail
· Comply with the Trust’s processes and procedures to minimise risk to the visitors, staff and volunteers.

Person Specification 
Please see the criteria expected of the role below. As part of your application, please note these and explain how you meet and exceed them.
	Factor
	Criteria
	Essential or Desirable

	RELEVANT EXPERIENCE
	Experience of working with children and young people.
	Essential

	
	Experience of designing activities for children and young people. 
	Essential


	
	Experience of working with and interacting with the wider public.
	Essential


	JOB RELATED SKILLS
	Strong interpersonal and communication skills 
	Essential

	
	Ability to work on own and as part of a team
	Essential


	
	Understanding of health and safety procedures, including following risk assessments and Safeguarding
	Essential


	
	Understanding of different access requirements for visitors 
	Essential


	
	Good crafting and making skills
	Essential


	PERSONAL ATTRIBUTES
	Confidence when working with the public
	Essential


	
	A flexible and positive approach
	Essential


	
	Fun and a good sense of humour
	Essential


	
	Ability to work well under pressure, and remain calm in a busy environment
	Essential


	
	Good conversation skills and up for chatting with a wide range of visitors
	Essential


	
	Are reliable, with good timekeeping and well-presented
	Essential


	WORK CIRCUMSTANCES
	Able to work flexible hours, including evenings, weekends, school holidays and Bank Holidays as required.
	Essential

	
	Willingness to have a DBS check
	Essential
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